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Role of Independent 
Schools Victoria 
 
Independent Schools Victoria is dedicated to developing 
and supporting independent education. We represent 
210 Member Schools with an enrolment of more than 
129,000 students. 
 
 
As a peak body, we: 
 
■ advocate excellence in education 
■ protect the right of Students to choose where and how their  

children are educated 
■ work to improve funding for the independent sector 
■ represent the interests of Member Schools to governments  

and the community 
■ conduct research to identify and implement best practice  

in education 
■ develop policy options for education. 

 
 
As a membership organisation, we: 
 
■ administer state and federal funding programs for all  

independent schools 
■ conduct professional learning seminars for teaching and  

other staff 
■ provide information on governance, compliance and  

accountability to ensure that Member Schools meet  
government regulations and funding requirements 

■ provide advice to Member Schools on legislative and  
regulatory requirements 

■ develop and deliver cost-effective products and services –  
supporting Member Schools to fund and provide quality  
educational outcomes 

■ provide employment relations information. 

 
 
 
40 Rosslyn Street West Melbourne VIC 3003 PO Box 119 North Melbourne VIC 3051 
T 03 9825 7200 F 03 9826 6066 W independentschools.vic.edu.au 
ABN 44 711 075 857  
A0009210 H 
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Introduction 
 
Background to the Student 
Satisfaction Survey 
 
Empirical research has demonstrated that students 
who have a positive view of school are better 
motivated and achieve more according to their 
ability level than those who are not satisfied with 
school (Samdal, Nutbeam, Wold, & Kannas, 1998). 
Students hold valuable insight into the success of 
their school’s operations and it is essential that their 
opinions be considered in developing, implementing, 
and sustaining a high quality education for current 
and future generations of students (Calderon, 
Dobson, & Wentworth, 2000).  

 
The measurement of student satisfaction can be 
useful to help schools identify their strengths and to 
determine areas for improvement. Satisfaction 
ratings go beyond teaching assessments, to include 
broader aspects of the student learning experience. 
To grasp the complexity of that learning experience, 
it is not enough to know the degree to which 
students are satisfied; it is important to understand 
the factors that contribute to student satisfaction. 

 
There is, however, limited research quantifying 
students’ perceptions of their educational 
experience at school. To address this, Independent 
Schools Victoria, in collaboration with Associate 
Professor Richard Bell (Dept. Of Psychology at the 
University of Melbourne), developed two surveys: 
the General and the Quality of Teaching Survey.  
 
Survey Development Aims 
 
This instrument was designed to gauge satisfaction 
levels of current students with important aspects of 
schooling. The survey aimed to obtain the opinions 
of students, and to gather recommendations for 
improving the quality of their education.  
 

The survey was also developed to provide 
schools with the opportunity to benchmark their 
results against the Victorian independent sector. 

Guide to the 2011 Student 
Satisfaction Survey  
 
The 2011 Student Satisfaction Survey uses the 
same questions as in previous years. Results for 
your school from each of the domains are 
presented in column charts. Highview College’s 
means can be read from the bottom of the 
columns in each chart. The 2011 Student 
Satisfaction Survey uses the same questions as 
in previous years. Results for your school from 
each of the domains are presented in column 
charts. Highview College’s means can be read 
from the bottom of the columns in each chart. 
The columns are overlayed with a grey line 
showing the reference means for schools 
involved in the “Smarter Schools National 
Partnerships” program and with a red line 
showing the 2011 Independent Schools Victoria 
reference means. 
 
In the 2011 report there are several new features 
aimed at providing extra detail and analysis for 
schools: 

■ Graphs now combine both current and past 
data, enabling schools to build a profile of 
students’ perceptions and chart their 
progress over the years in which they have 
participating in the surveys; 

■ Tables of the questions comprising each 
domain are now provided below each chart. 
For co-educational schools, questions are 
broken down for comparison by gender and 
across primary, middle and senior levels 
(where applicable); 

■ Section 3 provides a quick reference section 
which looks at overall levels of satisfaction 
with quality of teaching and with the school 
generally, and examines the distribution of 
responses to key questions in a series of bar 
charts; 

■ Appendices provide complete lists of the 
mean scores for each question asked in the 
two surveys and the corresponding sector 
means. The questions are ranked for your 
school in descending order of the mean 
score.
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Method 
Domains 

The General Satisfaction and Quality of Teaching 
Surveys gather data from a pool of students 
ranging from Year Levels 5 to 12. The responses 
to each question are then grouped into domains, 
nine of which explore general themes related to 
quality of educational experience and five of 
which focus on different aspects of the theme of 
quality of teaching.  
 
The General Satisfaction Survey evaluates the 
extent to which students believe effective school 
practices are apparent across the following:  

■ Academic Program 

■ Learning Outcomes 

■ Pastoral Care 

■ Personal Development/Leadership 

■ Discipline and Safety 

■ Resources 

■ School Ethos/Values 

■ Peer Relationships 

■ Transition 

 

The Quality of Teaching Survey evaluates the 
extent to which students believe effective school 
practices are apparent across the following: 

■ Academic Rigour 

■ Feedback 

■ Teacher Knowledge 

■ Teacher Practice 

■ Teacher-Student Rapport 

 

Our testing has shown correlations between 
domains; generally a school that records a shift in 
results in one domain, will record a similar shift in 
the others. 

Calculation of Scores by Domain 

Average ratings (on a scale of 0-10, with 0 = no 
agreement and 10 – complete agreement) were 

calculated for each item in each of the domains. 
The tables below display the Independent  
Schools Victoria mean scores for each domain for 
the General and the Quality of Teaching Surveys. 
Reference means are quoted for girls, boys and 
the sector as a whole. 
 
For the 2011 benchmarks, data from 2011 were 
combined with 2009 and 2010 data as an analysis 
revealed that there was no significant difference 
between the student results from year to year. If a 
school had participated in the student surveys in 
two or more years, only that school’s latest data 
were included in the 2011 benchmark. Therefore, 
the 2011 benchmarks included 24144 students 
from 81 different schools. 
 

Sector Reference Means 2011 
General Survey: 
 
Domains Girls Boys Overall 
Academic Program 7.6 7.3 7.5 
Learning Outcomes 7.3 7.1 7.2 
Pastoral Care 7.3 7.2 7.2 
Personal 
Development/Leadership 7.4 7.2 7.3 
Discipline and Safety 7.5 7.3 7.4 
Resources 7.5 7.2 7.4 
School Ethos and 
Values 7.7 7.5 7.6 
Peer Relationships 7.6 7.4 7.5 
Transition 7.6 7.4 7.5 
Overall 7.6 7.3 7.5 
No. of Participants 12812 11332 24144 
 
Sector Reference Means 2011 
Quality of Teaching Survey: 
 
Domains Girls Boys Overall 
Academic Rigour 7.5 7.5 7.5 
Feedback 7.0 7.0 7.0 
Teacher Knowledge 7.1 7.1 7.1 
Teacher Practice 7.3 7.2 7.2 
Teacher Student 
Rapport 7.2 7.0 7.1 

Overall 7.1 7.1 7.1 
No. of Participants 11624 11285 22909 
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Demographics 
 
Participant Characteristics 
 
In 2011, a total of 15287 responses were received from 40 schools. Some features of the data were: 

■ The number of students per school varied and average satisfaction was not related to the size 
of school; 

■ 48% of the students were girls and 52% were boys; 

■ 20% of respondents were in Primary School (years 5 and 6), 50% of respondents were in 
Middle School (years 7, 8 & 9) and 30% of respondents were in Senior School (years 10, 11 & 
12); 

■ Primary School students gave higher ratings in all domains than Middle and Senior School 
students; 

■ Girls gave slightly higher ratings in all domains than boys; 

 

Total Responses for Highview College 

 
Figure 1: Chart showing aggregate responses from Highview College students in 2011 to the 
Student Satisfaction and Quality of Teaching Surveys.  
Total responses are compared by school level and by gender.  
 
An overall total of 691 responses were received from students at Highview College. 334 students 
completed the Student Satisfaction survey and 357 students completed the Quality of Teaching 
survey. 

Please note that results (including the demographics) are reported on the basis of what students have 
selected in the survey. Therefore, Independent Schools Victoria does not take any responsibility for 
inaccuracies with regard to the demographic details (i.e. year level/ gender of student). 
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Section 1:  General Student Satisfaction 
Survey 

Academic Program 
 

 
Figure 2: Chart showing overall student satisfaction with Academic Program, compared to the 
Independent Schools Victoria reference group.  
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 3 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High Student satisfaction in a school academic program occurs when there is a perception that the 
school provides a supportive environment with a range of learning areas and a curriculum designed to 
improve student achievement, at all levels and for all abilities.  
  

Table 3: Averages for Academic Program - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

My school provides a learning environment which stimulates me to learn. 6.09 5.77 6.04 5.76 5.94
In class, I am given opportunities to explore different ways of learning things. 5.62 5.46 5.58 5.46 5.54
The standard of schoolwork expected of me is appropriate for my age.  6.60 5.96 6.20 6.47 6.30
I am challenged in my learning at this school. 6.55 6.34 6.62 6.13 6.45
The amount of homework set is appropriate for my year level. 5.83 4.96 5.09 6.01 5.42
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Learning Outcomes 
 

 
Figure 3: Chart showing overall student satisfaction with Learning Outcomes, compared to the 
Independent Schools Victoria reference group.  
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 4 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High student satisfaction with learning outcomes occurs when students feel their school is doing a 
good job of teaching basic skills, motivating learning, encouraging students to be responsible for their 
learning and developing their thinking and reasoning skills.  

  

Table 4: Averages for Learning Outcomes - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

I feel confident in basic skills such as reading, writing, maths and science. 7.17 6.69 6.91 6.98 6.94
In class, students help each other to learn. 6.54 5.83 5.84 6.84 6.20
My school encourages me to be responsible for my own learning. 6.79 6.53 6.70 6.61 6.67
Students are motivated to learn at this school. 6.02 5.87 6.29 5.32 5.95
I am encouraged to develop my thinking and reasoning skills. 6.55 6.31 6.61 6.11 6.43
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Pastoral Care 
 

 
Figure 4: Chart showing overall student satisfaction with Pastoral Care, compared to the 
Independent Schools Victoria reference group. 
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 5 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 

High student satisfaction in pastoral care occurs when children feel their school provides a caring, 
supportive, respectful and inclusive environment both inside and outside the classroom.  

Table 5: Averages for Pastoral Care - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

Students respect each other at this school. 5.91 5.61 5.53 6.20 5.77
My teachers know and accept me. 6.17 5.79 6.00 5.97 5.99
My school ensures that I receive care and support outside the classroom. 5.70 5.71 5.96 5.24 5.71
I feel like I am a part of this school. 6.59 5.73 6.36 5.85 6.18
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Personal Development/Leadership 
 

 
Figure 5: Chart showing overall student satisfaction with Personal Development and 
Leadership, compared to the Independent Schools Victoria reference group. 
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 6 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High student satisfaction occurs when there is a perception that the school provides an opportunity for 
students to develop their inter-personal and leadership skills, and the school encourages participation 
in community activities and acknowledges achievement. 

  

Table 6: Averages for Personal Development/Leadership - Highview 
College 2011

Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

I am encouraged to try my best at my school. 7.51 6.76 7.28 6.93 7.15
My school provides me with opportunities to develop my leadership skills. 7.29 6.44 7.10 6.52 6.89
My school gives me the opportunity to develop my interests and talents. 6.05 5.71 5.93 5.81 5.89
My school encourages participation in community activities. 6.82 6.61 6.80 6.59 6.72
I feel that people see and value my efforts. 6.01 5.59 5.90 5.63 5.81
At my school, I learn about different cultures. 6.10 5.85 5.95 6.04 5.98
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Discipline and Safety 
 

 
Figure 6: Chart showing overall student satisfaction with Discipline and Safety, compared to 
the Independent Schools Victoria reference group. 
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 7 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High student satisfaction in discipline and safety occurs when there is a perception that the school is a 
safe place to learn, that students display excellent behaviour and that bullying and racism are not a 
problem. Students are treated fairly and action is prompt when problems occur.  

  

Table 7: Averages for Discipline and Safety - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

I understand my schools' expectations for student behaviour. 7.71 6.92 7.55 6.94 7.33
Bullying does not pose a problem at this school. 5.21 5.03 5.01 5.33 5.13
I am treated fairly at this school. 6.74 5.89 6.22 6.55 6.33
Adults at this school act on students' concerns. 6.22 5.89 6.25 5.73 6.06
Racism does not pose a problem at this school. 7.52 6.67 7.09 7.14 7.11
There are fair consequences for breaking the rules. 6.24 5.30 6.07 5.31 5.79
My school is a safe place in which to learn. 7.16 6.50 7.00 6.57 6.84
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Resources 
 

 
Figure 7: Chart showing overall student satisfaction with Resources, compared to the 
Independent Schools Victoria reference group. 
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 8 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High student satisfaction with resources occurs when there is a perception that school buildings and 
grounds are attractive and well maintained, where students have access to high quality materials and 
resources, and where the school provides opportunities for students to learn with and make 
appropriate use of computers.  

  

Table 8: Averages for Resources - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

My school provides excellent learning resources. 6.79 6.23 6.65 6.28 6.52
The school buildings and grounds are attractive and well-maintained. 6.72 6.01 6.62 5.97 6.39
I have access to high quality technology and resources that help me learn. 6.71 6.13 6.49 6.33 6.43
This school provides plenty of opportunities for all students to participate in co-
curricular activities. 6.62 5.97 6.40 6.17 6.32
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School Ethos and Values 
 

 
Figure 8: Chart showing overall student satisfaction with School Ethos and Values, compared 
to the Independent Schools Victoria reference group. 
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 9 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High student satisfaction occurs when students are encouraged to respect individual differences, treat 
students from different backgrounds and cultures equally, and students have the opportunity to 
develop their own set of values.  
  

Table 9: Averages for School Ethos and Values - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

Students from different backgrounds and cultures are treated fairly. 7.89 7.28 7.55 7.66 7.59

I am taught to respect individual differences. 7.15 6.49 6.87 6.76 6.83

My school gives me the opportunity to explore my spiritual development. 6.10 5.45 6.05 5.34 5.78

At my school, there is a real sense of pride. 6.27 5.30 5.76 5.85 5.80

I am proud to a part of this school. 6.50 5.16 6.13 5.35 5.84
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Peer Relationships 
 

 
Figure 9: Chart showing overall student satisfaction with Peer Relationships, compared to the 
Independent Schools Victoria reference group.  
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 10 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High student satisfaction occurs when students believe that they have close relationships with other 
students, that they are included in activities and that they are treated well. 
  

Table 10: Averages for Peer Relationships - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

I feel close to my classmates at this school. 7.34 6.98 7.19 7.13 7.17
Students are encouraged to help each other. 5.96 5.91 5.78 6.21 5.94
Other students include me in their activities. 7.13 6.60 6.83 6.97 6.88
I feel like people at my school know me. 6.58 6.33 6.40 6.57 6.46
Other students treat me well. 6.99 6.68 6.63 7.23 6.84
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Transition 
 

 
Figure 10: Chart showing overall student satisfaction with Transition, compared to the 
Independent Schools Victoria reference group. 
The scale ranges from 0 = no agreement to 10 = complete agreement. 
 
Table 11 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 
 
 
 

 
 
High student satisfaction occurs when there is a perception that students are well prepared for the 
next school year and supported at its commencement, and where the school provides students with 
good advice about their future. 
  

Table 11: Averages for Transition - Highview College Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

I think I will be well prepared in the transition from year to year. 6.92 6.53 6.93 6.38 6.74
My school provides me with good information and advice about future career 
options. 6.70 6.35 6.60 6.42 6.53

I have been well supported and prepared as I have moved from year level to 
year level. 6.68 6.06 6.40 6.36 6.38
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Section 2: Quality of Teaching Survey 
Academic Rigour 

 

 

Figure 11: Chart showing overall student satisfaction with Academic Rigour, compared to the 
Independent Schools Victoria reference group. 

The scale ranges from 0 = no agreement to 10 = complete agreement. 

 

Table 12 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 

 

 

 

 

 

High student satisfaction occurs when there is a perception that teachers provide students with 
challenging activities, regularly introduce new topics, and help them to think more deeply about topics.  

Table 12: Academic Rigour - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

My teachers provide me with challenges that I can achieve. 6.77 6.42 6.79 6.28 6.61
I feel confident when new topics are introduced. 6.50 6.14 6.58 5.90 6.33
I understand what I have been taught. 6.73 6.47 6.89 6.10 6.61
I am encouraged to think deeply about the important ideas I'm being taught. 6.03 5.84 5.97 5.89 5.94
I can work out the more important ideas in what is presented to me in class. 6.27 6.16 6.43 5.88 6.22
My teachers expect high standards of learning from me. 7.66 7.23 7.69 7.05 7.46
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Feedback  
 

 

Figure 12: Chart showing overall student satisfaction with Feedback, compared to the Independent 
Schools Victoria reference group. 

The scale ranges from 0 = no agreement to 10 = complete agreement. 

 

Table 13 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 

 

 

 

 

 

High student satisfaction occurs when there is a perception that teachers provide useful and timely 
feedback, show students how to do things in times of difficulty, and help them to understand mistakes 
they make.  

Table 13: Feedback - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

My teachers help me to understand the mistakes I make. 6.55 6.53 6.62 6.39 6.54
My teachers provide me with useful feedback about my schoolwork. 6.13 5.94 6.09 5.95 6.04

My teachers make time to help me when I am having trouble with my learning. 6.44 6.02 6.34 6.07 6.24

My teachers give timely feedback about my learning. 5.56 5.38 5.51 5.41 5.47
My teachers show me how to do things when I am having difficulties. 6.34 6.22 6.36 6.16 6.29
My teachers regularly correct my work. 6.18 6.27 6.38 5.95 6.22
My work is returned to me promptly. 5.33 5.55 5.50 5.32 5.43
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Teacher Knowledge 
 

 

Figure 13: Chart showing overall student satisfaction with Teacher Knowledge, compared to the 
Independent Schools Victoria reference group. 

The scale ranges from 0 = no agreement to 10 = complete agreement. 

 

Table 14 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 

 

 

 

 

 

High student satisfaction occurs when there is a perception that teachers are knowledgeable, make 
class work interesting, and use a variety of methods to enable students’ understanding. 

  

  

Table 14: Teacher Knowledge - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

3. My teachers are knowledgeable about the subjects they teach. 7.35 7.21 7.53 6.86 7.29
14. My teachers teach in a variety of ways. 6.25 6.12 6.36 5.88 6.19
35. My teachers' lessons build on one another to develop better understanding. 6.14 6.05 6.13 6.04 6.10
33. My teachers relate what we are learning to real life experiences. 5.74 5.41 5.72 5.34 5.59
28. My teachers make the work we do in class interesting. 5.14 4.43 4.72 4.95 4.80



 
 

© Independent Schools Victoria 2011  Student Satisfaction Survey (NP) 18 
 

        Teacher Practice  
 

 

Figure 14: Chart showing overall student satisfaction with Teacher Practice, compared to the 
Independent Schools Victoria reference group. 

The scale ranges from 0 = no agreement to 10 = complete agreement. 

 

Table 15 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 

 

 

 

 

 

High student satisfaction occurs when there is a perception that teachers explain things clearly, listen 
to students, keep control of the class, and are enthusiastic and well-organised. 

Table 15: Teacher Practice - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

My teachers explain things clearly. 6.07 6.07 6.26 5.73 6.07
My teachers get upset with my class only when we deserve it. 5.87 5.38 5.70 5.55 5.64
My teachers make me work hard. 6.76 7.15 7.18 6.51 6.94
My teachers keep control of the class in a firm but pleasant way. 5.47 5.25 5.28 5.51 5.37
My teachers at this school are keen to help students of all abilities. 6.68 6.28 6.68 6.17 6.50
My teachers at this school are enthusiastic about their teaching. 6.33 5.88 6.11 6.15 6.12
My teachers listen to my opinions. 5.76 5.45 5.70 5.45 5.61
My lessons are well organised. 7.10 6.49 6.94 6.60 6.82
My teachers encourage me to improve the standard of my learning. 6.74 6.62 6.83 6.42 6.68
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 Teacher / Student Rapport 
 

 

Figure 15: Chart showing overall student satisfaction with Teacher/Student Rapport, compared to the 
Independent Schools Victoria reference group. 

The scale ranges from 0 = no agreement to 10 = complete agreement. 

 

Table 16 below shows the questions for this domain and the corresponding means for students at 
Highview College in 2011, split by year level and by gender. 

 

 

 

 

High student satisfaction occurs when there is a perception that teachers praise students’ efforts, take 
a personal interest in students, provide help and support when needed, and treat students fairly. 

Table 16: Teacher-Student Rapport - Highview College 2011 Girls Boys Yrs 
7 - 9

Yrs 
10 - 12 Overall

My teachers accept me for who I am. 6.74 6.50 6.77 6.37 6.63
My teachers do not hold grudges against students in my class. 4.83 4.38 4.46 4.90 4.62
My teachers praise my efforts. 6.33 5.62 6.00 5.98 5.99
My teachers treat me fairly. 6.33 5.58 5.88 6.16 5.98
My teachers care about my feelings. 5.76 5.30 5.63 5.41 5.55
My teachers provide excellent help and support for students when needed. 6.29 5.84 6.20 5.86 6.08
My teachers care if I am not doing as well as I should. 6.92 6.98 7.14 6.61 6.95
My teachers take a personal interest in each student. 5.30 5.17 5.25 5.22 5.24
I am comfortable with talking with my teachers. 5.73 5.80 5.76 5.77 5.77
I feel like my teachers know me really well. 4.80 4.77 4.78 4.79 4.78
I have respect for my teachers. 7.35 6.35 6.97 6.71 6.88
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Section 3: Overall Student Satisfaction 

General Student Satisfaction Survey 

 

Figure 20: Chart showing average General Student Satisfaction with Highview College, compared to 
the Independent Schools Victoria reference group. 

The chart above averages the scores for each of the domains of the General Student Satisfaction 
Survey together with the mean response to the question: “I am happy to be at this school”. 

 

Figure 21: Chart comparing the distribution of responses to the General Student Satisfaction Survey 
at Highview College for Primary, Middle and Secondary Schools with the Independent Schools 
Victoria reference group. This chart divides respondents into four rating groups (0-2, 3-5, 6-8 and 8-
10) based on the scores they gave in response to the question: “I am happy to be this school”. Each 
group is displayed as a percentage of the sample for primary, middle and senior schools respectively. 
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Boys’ and Girls’ General Satisfaction 

 

Figure 22: Chart comparing the domains of the General Student Satisfaction Survey at Highview 
College by gender with the Independent Schools Victoria reference group. 

This chart shows averages across all domains for girls and boys compared to the sector reference 
means for girls and boys. 

General Satisfaction per Domain 

 

Figure 23: Chart summarizing General Student Satisfaction at Highview College, compared to the 
Independent Schools Victoria reference group. 

This chart provides a summary of Highview College’s results per domain in the General Student 
Satisfaction Survey.  
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Quality of Teaching Survey  

 

Figure 16: Chart showing average student satisfaction with Quality of Teaching, compared to the 
Independent Schools Victoria reference group. 

The chart above averages the scores for each of the domains of the Quality of Teaching Survey 
together with the mean response to the question: “This school provides me with high quality 
teachers”. 

 

Figure 17: Chart comparing the distribution of responses to the Quality of Teaching Survey at 
Highview College for Primary, Middle and Secondary Schools with the Independent Schools Victoria 
reference group. 

This chart divides respondents into four rating groups (0-2, 3-5, 6-8 and 8-10) based on the scores 
they gave in response to the question: “This school provides me with high quality teachers”. Each 
group is displayed as a percentage of the sample for primary, middle and senior schools respectively. 
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Boys’ and Girls’ Satisfaction with Quality of Teaching 

 

Figure 18: Chart comparing the domains of the Quality of Teaching Survey at Highview College by 
gender with the Independent Schools Victoria reference group. 

This chart shows averages across all domains for girls and boys compared to the sector reference 
means for girls and boys. 

Quality of Teaching per Domain 

 

Figure 19: Chart summarizing student satisfaction with Quality of Teaching at Highview College, 
compared to the Independent Schools Victoria reference group. 

This chart provides a summary of Highview College’s results per domain in the Quality of Teaching 
Survey.    
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Section 4: Year Level Comparisons 
General Student Satisfaction Survey Questions per Year Level 

Table 21 below, for each year level, shows the top three averages (your strengths in green) and the 
bottom three averages (possible areas for improvement in red). 

   

        

  

Questions - General Satisfaction Survey Yr7 Yr8 Yr9 Yr10 Yr11 Yr12
My school provides a learning environment which stimulates me to learn. 6.6 5.8 5.5 5.5 6.4 4.3
In class, I am given opportunities to explore different ways of learning things. 6.2 5.2 5.1 5.1 6.2 4.0
The standard of schoolwork expected of me is appropriate for my age.  6.3 6.1 6.2 6.2 6.9 6.5
I am challenged in my learning at this school. 6.9 6.6 6.2 6.0 6.6 3.5
The amount of homework set is appropriate for my year level. 5.1 5.4 4.5 5.4 7.0 6.2
I feel confident in basic skills such as reading, writing, mathematics and science. 7.3 6.8 6.4 6.7 7.5 6.5
In class, students help each other to learn. 6.0 6.0 5.1 6.8 7.3 3.7
My school encourages me to be responsible for my own learning. 7.0 6.3 6.8 6.3 7.3 5.7
Students are motivated to learn at this school. 6.9 6.0 5.5 5.1 5.7 5.0
I am encouraged to develop my thinking and reasoning skills. 7.1 6.4 6.2 6.0 6.5 3.8
Students respect each other at this school. 5.8 5.7 4.6 6.1 6.4 5.7
My teachers know and accept me. 6.8 5.7 5.0 5.4 7.0 5.8
My school ensures that I receive care and support outside the classroom. 6.3 5.8 5.7 5.1 5.6 3.0
I feel like I am a part of this school. 7.1 6.2 5.2 5.5 6.4 6.3
I am encouraged to try my best at my school. 7.8 7.1 6.7 6.7 7.5 6.3
My school provides me with opportunities to develop my leadership skills. 7.1 7.2 6.8 6.3 7.2 4.0
My school gives me the opportunity to develop my interests and talents. 6.4 5.5 5.8 5.6 6.5 3.8
My school encourages participation in community activities. 7.0 6.8 6.3 6.3 7.5 3.5
I feel that people see and value my efforts. 6.3 5.9 5.1 5.5 6.0 4.0
At my school, I learn about different cultures. 6.3 5.5 6.2 5.8 6.5 4.8
I understand my schools' expectations for student behaviour. 8.0 7.5 6.8 6.7 7.5 5.8
Bullying does not pose a problem at this school. 5.1 5.0 4.9 5.4 5.2 5.2
I am treated fairly at this school. 6.8 6.2 5.2 6.4 7.1 4.7
Adults at this school act on students' concerns. 6.7 6.2 5.6 5.6 6.2 3.8
Racism does not pose a problem at this school. 7.2 7.0 7.0 7.3 7.0 6.3
There are fair consequences for breaking the rules. 6.2 6.1 5.7 4.9 6.2 3.8
My school is a safe place in which to learn. 7.6 6.8 6.4 6.4 6.9 5.8
My school provides excellent learning resources. 7.1 6.5 6.2 6.1 6.8 4.3
The school buildings and grounds are attractive and well-maintained. 6.9 6.8 5.7 5.6 6.9 4.2
I have access to high quality technology and resources that help me learn. 7.0 6.4 5.9 5.9 7.1 6.2
This school provides plenty of opportunities for all students to participate in co-curricular activities. 6.9 6.4 5.6 6.0 6.7 4.0
Students from different backgrounds and cultures are treated fairly. 8.2 6.9 7.5 7.6 8.0 6.0
I am taught to respect individual differences. 7.5 6.5 6.5 6.6 7.1 5.4
My school gives me the opportunity to explore my spiritual development. 6.5 6.0 5.3 5.1 6.1 3.5
At my school, there is a real sense of pride. 6.2 5.8 5.0 5.5 6.7 3.5
I am proud to be a part of this school. 6.9 6.1 4.8 5.0 6.1 4.7
I feel close to my classmates at this school. 7.3 7.1 7.1 7.1 7.4 5.8
Students are encouraged to help each other. 6.1 5.5 5.8 5.9 6.9 4.8
Other students include me in their activities. 7.3 6.7 6.3 6.8 7.4 6.0
I feel like people at my school know me. 7.0 6.3 5.6 6.5 7.0 3.4
Other students treat me well. 7.1 6.5 6.0 7.3 7.2 6.8
I think I will be well prepared in the transition from year to year. 7.4 6.8 6.5 6.2 6.8 6.2
My school provides me with good information and advice about future career options. 6.8 6.5 6.4 6.3 6.7 5.5
I have been well supported and prepared as I have moved from year level to year level. 6.9 6.3 5.7 6.1 6.9 5.2
The school provides me with high quality teachers. 6.2 5.5 5.8 5.0 6.2 5.4
I feel enthusiastic and excited about my school. 5.7 4.9 4.0 3.7 5.2 3.5
Teachers understand my ability and teach me accordingly. 6.6 5.9 5.4 5.1 6.1 4.3
Teachers are up-to-date in how they teach. 6.6 6.1 6.0 5.2 6.8 4.6
Teachers provide help and support when I need it. 7.0 6.3 6.2 5.9 6.9 6.5
I am happy to be at this school. 6.8 6.6 5.1 4.8 6.4 5.0

Count of Respondents (Total: ) 83 89 43 70 43 6
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Quality of Teaching Survey Questions per Year Level  
Table 22 below, for each year level, shows the top three averages (your strengths in green) and the 
bottom three averages (possible areas for improvement in red). 

  

  

  

Questions - Quality of Teaching Satisfaction Survey Yr7 Yr8 Yr9 Yr10 Yr11 Yr12
My teachers provide me with challenges that I can achieve. 7.3 6.6 6.2 5.9 6.8 6.6
I feel confident when new topics are introduced. 7.2 6.3 5.8 5.6 6.2 7.0
I understand what I have been taught. 7.5 6.5 6.3 5.8 6.4 6.9
I am encouraged to think deeply about the important ideas I'm being taught. 6.4 5.8 5.3 5.3 6.6 7.6
I can work out the more important ideas in what is presented to me in class. 6.9 6.3 5.6 5.5 6.3 6.7
My teachers expect high standards of learning from me. 8.0 7.6 7.4 7.1 6.9 7.3
My teachers help me to understand the mistakes I make. 7.2 6.3 6.2 6.0 6.9 7.0
My teachers provide me with useful feedback about my schoolwork. 6.5 6.0 5.6 5.5 6.4 7.7
My teachers make time to help me when I am having trouble with my learning. 6.7 5.9 6.4 5.4 6.8 8.4
My teachers give timely feedback about my learning. 5.7 5.5 5.0 4.9 5.9 7.4
My teachers show me how to do things when I am having difficulties. 6.8 6.1 5.9 5.8 6.6 7.0
My teachers regularly correct my work. 6.8 6.2 5.9 5.6 6.4 6.4
My work is returned to me promptly. 5.9 5.2 5.3 5.0 5.7 5.9
My teachers are knowledgeable about the subjects they teach. 8.2 7.1 6.9 6.1 7.9 7.7
My teachers teach in a variety of ways. 6.8 6.2 5.8 5.5 6.3 6.7
My teachers' lessons build on one another to develop better understanding. 6.5 6.0 5.7 5.4 6.8 7.4
My teachers relate what we are learning to real life experiences. 6.2 5.5 5.2 4.5 6.3 6.8
My teachers make the work we do in class interesting. 4.9 4.7 4.4 4.2 5.9 5.9
My teachers explain things clearly. 6.8 6.2 5.3 5.0 6.7 6.7
My teachers get upset with my class only when we deserve it. 5.9 5.8 5.0 5.1 6.1 6.4
My teachers make me work hard. 7.7 6.8 7.0 6.2 6.8 7.7
My teachers keep control of the class in a firm but pleasant way. 6.0 5.0 4.5 4.9 6.1 7.6
My teachers at this school are keen to help students of all abilities. 7.0 6.7 6.0 5.5 6.9 7.4
My teachers at this school are enthusiastic about their teaching. 6.5 6.0 5.6 5.6 6.7 7.3
My teachers listen to my opinions. 5.9 5.5 5.7 4.7 6.4 6.3
My lessons are well organised. 7.5 6.6 6.5 6.3 6.9 7.9
My teachers encourage me to improve the standard of my learning. 7.3 6.7 6.2 5.9 7.0 7.7
My teachers accept me for who I am. 7.5 6.3 6.2 5.8 7.1 7.3
My teachers do not hold grudges against students in my class. 4.5 4.5 4.3 4.2 5.8 7.3
My teachers praise my efforts. 6.2 6.0 5.6 5.5 6.5 7.4
My teachers treat me fairly. 5.9 5.8 5.9 5.8 6.6 7.3
My teachers care about my feelings. 6.1 5.4 5.2 4.7 6.1 8.5
My teachers provide excellent help and support for students when it is needed. 6.5 6.1 5.9 5.2 6.7 7.4
My teachers care if I am not doing as well as I should. 7.8 6.7 6.8 6.1 7.1 8.6
My teachers take a personal interest in each student. 5.7 5.0 4.9 4.6 5.8 8.3
I am comfortable with talking with my teachers. 6.1 5.5 5.4 5.0 6.6 7.6
I feel like my teachers know me really well. 5.1 4.6 4.6 3.9 5.8 7.0
I have respect for my teachers. 6.9 7.1 6.8 6.1 7.5 7.8

Count of Respondents (Total: ) 93 92 44 72 49 7
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Section 5: Overall Averages per Question 
   General Student Satisfaction Survey Questions 

Table 19 below shows the full list of questions asked in the General Student Satisfaction Survey. The 
list has been sorted in descending order of the satisfaction scores recorded for each question and 
compared with the Independent Schools Victoria reference means.  

 

Questions - General Student Survey ISV Mean 
2010

School 
Mean 
2010

I am encouraged to try my best at my school. 8.1 7.2
I understand my schools' expectations for student behaviour. 8.0 7.3
I feel confident in basic skills such as reading, w riting, mathematics and science. 7.9 6.9
My school is a safe place in w hich to learn. 7.8 6.8
I feel close to my classmates at this school. 7.8 7.2
Other students include me in their activities. 7.8 6.9
Other students treat me w ell. 7.8 6.8
I think I w ill be w ell prepared in the transition from year to year. 7.7 6.7
I am taught to respect individual differences. 7.7 6.8
Students from different backgrounds and cultures are treated fairly. 7.7 7.6
I have been w ell supported and prepared as I have moved from year level to year level. 7.6 6.4
I feel like people at my school know  me. 7.6 6.5
I feel like I am a part of this school. 7.6 6.2
My teachers know  and accept me. 7.5 6.0
My school encourages me to be responsible for my ow n learning. 7.5 6.7
Teachers provide help and support w hen I need it. 7.5 6.5
I am proud to be a part of this school. 7.4 5.8
I am treated fairly at this school. 7.4 6.3
I am happy to be at this school. 7.4 6.0
The standard of schoolw ork expected of me is appropriate for my age.  7.3 6.3
I am encouraged to develop my thinking and reasoning skills. 7.3 6.4
This school provides plenty of opportunities for all students to participate in co-curricular activities. 7.3 6.3
Teachers are up-to-date in how  they teach. 7.3 6.1
I have access to high quality technology and resources that help me learn. 7.3 6.4
My school provides excellent learning resources. 7.3 6.5
My school provides a learning environment w hich stimulates me to learn. 7.3 5.9
My school provides me w ith opportunities to develop my leadership skills. 7.2 6.9
Racism does not pose a problem at this school. 7.2 7.1
I am challenged in my learning at this school. 7.2 6.4
The school buildings and grounds are attractive and w ell-maintained. 7.2 6.4
Students are motivated to learn at this school. 7.1 5.9
At my school, there is a real sense of pride. 7.1 5.8
My school encourages participation in community activities. 7.1 6.7
The school provides me w ith high quality teachers. 7.0 5.7
Teachers understand my ability and teach me accordingly. 7.0 5.8
Students are encouraged to help each other. 6.9 5.9
My school provides me w ith good information and advice about future career options. 6.9 6.5
Adults at this school act on students' concerns. 6.9 6.1
My school gives me the opportunity to develop my interests and talents. 6.9 5.9
In class, students help each other to learn. 6.9 6.2
There are fair consequences for breaking the rules. 6.8 5.8
I feel that people see and value my efforts. 6.8 5.8
In class, I am given opportunities to explore different w ays of learning things. 6.7 5.5
Students respect each other at this school. 6.7 5.8
The amount of homew ork set is appropriate for my year level. 6.7 5.4
My school ensures that I receive care and support outside the classroom. 6.7 5.7
At my school, I learn about different cultures. 6.6 6.0
My school gives me the opportunity to explore my spiritual development. 6.5 5.8
I feel enthusiastic and excited about my school 6.3 4.7
Bullying does not pose a problem at this school. 6.2 5.1
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   Quality of Teaching Survey Questions  

Table 20 below shows the full list of questions asked in the Quality of Teaching Survey. The list has 
been sorted in descending order of the satisfaction scores recorded for each question and compared 
with the Independent Schools Victoria reference means.  

 

 

Questions - Quality of Teaching Student Survey ISV Mean 
2010

School 
Mean 
2010

My teachers expect high standards of learning from me. 8.0 7.5
My teachers are know ledgeable about the subjects they teach. 7.7 7.3
My teachers care if  I am not doing as w ell as I should. 7.6 6.9
My teachers make me w ork hard. 7.5 6.9

I have respect for my teachers. 7.7 6.9
My lessons are w ell organised. 7.3 6.8
My teachers encourage me to improve the standard of my learning. 7.4 6.7
My teachers accept me for w ho I am. 7.5 6.6
I understand w hat I have been taught. 7.4 6.6
My teachers provide me w ith challenges that I can achieve. 7.3 6.6
My teachers help me to understand the mistakes I make. 7.2 6.5
My teachers at this school are keen to help students of all abilities. 7.1 6.5
I feel confident w hen new  topics are introduced. 7.2 6.3
My teachers show  me how  to do things w hen I am having diff iculties. 7.2 6.3

My teachers make time to help me w hen I am having trouble w ith my learning. 7.1 6.2
My teachers regularly correct my w ork. 6.9 6.2
I can w ork out the more important ideas in w hat is presented to me in class. 7.2 6.2
My teachers teach in a variety of w ays. 6.9 6.2
My teachers at this school are enthusiastic about their teaching. 7.1 6.1
My teachers' lessons build on one another to develop better understanding. 7.1 6.1
My teachers provide excellent help and support for students w hen it is needed. 7.0 6.1
My teachers explain things clearly. 7.0 6.1
My teachers provide me w ith useful feedback about my schoolw ork. 6.9 6.0
My teachers praise my efforts. 7.0 6.0
My teachers treat me fairly. 7.1 6.0
I am encouraged to think deeply about the important ideas I'm being taught. 7.1 5.9
I am comfortable w ith talking w ith my teachers. 7.0 5.8
My teachers get upset w ith my class only w hen w e deserve it. 6.6 5.6
My teachers listen to my opinions. 6.9 5.6
My teachers relate w hat w e are learning to real life experiences. 6.8 5.6
My teachers care about my feelings. 6.6 5.5
My teachers give timely feedback about my learning. 6.6 5.5
My w ork is returned to me promptly. 6.3 5.4
My teachers keep control of the class in a f irm but pleasant w ay. 6.6 5.4
My teachers take a personal interest in each student. 6.6 5.2
My teachers make the w ork w e do in class interesting. 6.5 4.8
I feel like my teachers know  me really w ell. 6.5 4.8
My teachers do not hold grudges against students in my class. 6.0 4.6
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